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THE GROVE DIGITAL ASSETS TENANT GUIDE

ABOUT THIS GUIDE

This comprehensive guide is available to tenants of The Grove as a reference when
submitting digital assets for placement on our website, e-communications and social

media platforms.

In order to provide the best possible support for our tenants, detailed specifications
have been provided to promote your brand across our channels. Per our guidelines,
all assets must be 100% photography-based imagery, and all submissions must meet

the required specifications in order to be considered for placement.

Thank you.
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1.1

HOMEPAGE BILLBOARD
- Photography-based imagery only
- Image size: 1676 x 1040 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- Image live area: 1040 x 1040 pixels,
keep all important elements within live area
- No logos or copy on image
- Headline
- Character count: 19 characters max per line
- 2 lines max
- Descriptive text

+ Character count: 200 characters max

HOMEPAGE TILE
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No logos or copy on image
- Headline
+ Character count: 25 characters max per line

+ 2 lines max

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE | HOMEPAGE

{ALENTINE'S DAY

RAMS LQUIPMENT B0OM CXCLUSIVE NEW LIP COLORS AT
s EHARLGTTE TILBUAY

EXAMPLE OF HOMEPAGE BILLBOARD AND HOMEPAGE TILE

HOMEPAGE BILLBOARD

HEADLINE
DESCRIPTIVE TEXT

IMAGE LIVE AREA

HOMEPAGE TILE

HEADLINE
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1.2

EVENTS PAGE IMAGE
- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No copy on image
- Logo optional
- Logo should be used in black or white only
+ Place logo in bottom left or right corner
- Inset logo at least 25 pixels from edge to
avoid logo getting cut off
- Logo should not be larger than 1/3 of width
and 1/3 of height of image

EVENT EXAMPLES
- Concert, fashion show, fitness class, tenant

opening, holiday event, etc.

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE | EVENTS

PAGE

EVENTS

From interactive activations and live ente
Park to limited-ti i

UNLEASH THE ROSE BY DIPTYQUE -
NOW OPEN

nt in The

nin
ing, The Grove

EXAMPLE OF EVENTS PAGE

EVENTS PAGE
IMAGE WITH LOGO

EVENTS PAGE
LISTING
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1.2

EVENT TILE
This is the destination page from the events page
listing. The image shown is the same image used

on the main events page.

- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No copy on image
- Headline
- Character count: 23 characters max per line
- 2 lines max
- Descriptive text
- Character count: 350 characters max
- Event date and time
- Event host
- CTA and link (optional)

EVENTBRITE
When using Eventbrite for registration purposes,

please refer to the requirements on page 15.

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE | EVENTS PAGE DETAIL

oPEH EAILY

¥

TeE
smave

SHOPPING CINING MOVIES EVEMTS VISIT SERVICES THE EDIT OFFERS

UNMLEASH THE ROSE BY
DIPTYQUE - NOW OPEN

January 16-February 15, 2022

The all-new Eau Rose eau de parfum from diptyque is
surprising and more intense than its can de todlette
sibling. Imagined by Fabrice Pellegrin in callaboration
with diptygue, the two roses from the original

racts and absolutes Lo

composit rafbed fnto

produce e intense bouguet.

Visit the new pop-up to experience this alluring

collection, featuring accents of artichoke, a fruity touch
af litchi and 2 g

with a subtlety that's entirely floral in tone.

ADD TO CALENDAR B

Ay R

EXAMPLE OF EVENTS PAGE DETAIL
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1.3

OFFERS PAGE IMAGE
- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No copy on image
- Logo optional
- Logo should be used in black or white only
+ Place logo in bottom left or right corner
- Inset logo at least 25 pixels from edge to
avoid logo getting cut off
- Logo should not be larger than 1/3 of width
and 1/3 of height of image

OFFER EXAMPLES
- New collection, sale, promotion, gift with

purchase, dining specials, etc.

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE | OFFERS PAGE

Dion't miss the latest special offe

SOCIAL HOUR AT BLUE RIBBON SUSHI
BAR & GRILL

AANUARY LDECTMATE 31, 3033

restaurants at The G

EXAMPLE OF OFFERS PAGE

OFFERS PAGE
IMAGE WITH LOGO

OFFERS PAGE
LISTING
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1.3

OFFER TILE
This is the destination page from the offers page
listing. The image shown is the same image used

on the main offers page.

- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No copy on image
- Headline
- Character count: 23 characters max per line
- 2 lines max
- Descriptive text
- Character count: 350 characters max
- Offer/promotion start date and end date
- Offer daily time (optional)

- Disclaimers

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE | OFFERS PAGE DETAIL

oPEM BaILY y

TEg

SHOPPING DINING  MOVIDS  EVINTS  viSIT  SIEVICES  THECOIT  OFFERS

SHOW A LITTLE LOVE AT
COACH

January 18-February 14, 2022

This Valentine’s Day, choose (and gift) yourselfover and
i n the mood for the with Coach’s
~worthy gifts. A little self-appreciation goes &

Shop in-store today.

v =

EXAMPLE OF OFFERS PAGE DETAIL
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1.4 WEBSITE | SHOPPING PAGE

SHOPPING PAGE TILE rr——

- Photography-based imagery only

- Image size: 900 x 600 pixels, 72 dpi,

png or jpg, image must be under 2 MB

- No logos or copy on image

- Evergreen or seasonal campaign image

@ NS <
R b Y -

MR
A e i

NOTE: IMAGES ARE RECOMMENDED TO NOT # i" ‘-a?«.z -
HAVE A WHITE BACKGROUND AS THEY WILL L] -
x

F y With its fashion-f rd o

BLEND IN WITH THE WHITE BACKGROUND OF stares anu ever-changing pop-up shops, Sk A £
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE i S10DpITE expecience Uk Aoy =
ADD A 1 PIXEL BORDER TO IMAGE.

(can be refreshed as desired)

- Lifestyle imagery preferred

other in Los Angeles.

EXAMPLE OF SHOPPING PAGE
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1.4

SHOPPING PAGE DETAIL
This is the destination page from the shopping
page tile. The image shown is the same image

used on the main shopping page.

- Photography-based imagery only
- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB
- No logos or copy on image
- Tenant name
- Character count: 23 characters max per line
- 2 lines max
- Phone number
- Brand description
- Character count: 350 characters max

- General hours and any special hours

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE | SHOPPING PAGE DETAIL

OREN DAILY

THE
sROovVE

LMOPRING  DINING  MOVIES  EVENTS  VISIT  SERVICES  THE BDIT  OFERRS

MAJE

Maje is, above all, a family story of Judith Milgrom.
Founded in Paris in 1998, the brand offers a bold,
modern and urban style.

The brand’s first store opened on the left bank of the
Seine, in the Gth district of Paris and is now present
across 37 countries with 448 points of sale, Over the
years, Maje has successfully developed a wide collection

ranging from ready-to-wear to accessories, and has
managed to establish itself as a leading brand of

accessible luxury.
Built on both trend-led and classic pieces with subtle
details and twists, the brand has a resolutely feminine

silhouette that i

nderstated yet glamorous.

DIRECTORY

EXAMPLE OF SHOPPING PAGE DETAIL
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1.5

DINING PAGE TILE

- Photography-based imagery only

- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB

- No logos or copy on image

- Evergreen or seasonal campaign image

- Stylized food/product shots preferred

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF

THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,

ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE

| DINING PAGE

EXAMPLE OF DININ

DINING

Featuring all th
rées o ©

your palate
, dinner and

Join us for a delicious dining experi
flavors you love served fresh. Fro
s confections — and every
is sure o be pleased. B

shapping-hreak

wort

Delivery and earry-out aptions are also available.

G PAGE

W IS i e

Eiftoal
O il R\

5N

=2 O AP N —

DINING PAGE
TILE
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1.5

DINING PAGE DETAIL
This is the destination page from the dining page
tile. The image shown is the same image used on

the main dining page.

- Photography-based imagery only

- Image size: 900 x 600 pixels, 72 dpi,
png or jpg, image must be under 2 MB

- No logos or copy on image

- Tenant name
- Character count: 23 characters max per line
- 2 lines max

- Phone number

- Tenant description
- Character count: 350 characters max

- General hours and any special hours

- Menu(s)
- Provide PDFs or web links for menus

- Reservation options such as OpenTable,
walk-in only, call for reservations, etc.

- Service details such as breakfast, lunch, dinner,

catering, food delivery service, etc.

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE WEBSITE. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

WEBSITE | DINING PAGE DETAIL

OPEN DAILY

sROVE

SHOPFING  DIMING  MOVIES EVENTS  ¥iLIT  SERVICES  THE E01T

BLUE RIBBON SUSHI BAR &
GRILL

525.352.9300

Delivery

Serving: Lunch, Dinner, Kids Menu

SOCIAL HOUR MENY

MENU DIRECTORY

RESERVE A TABLE

DATE TIME PARTY SIZE

EXAMPLE OF DINING PAGE DETAIL

orrees

FIND & TABLE
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DEDICATED NEWSLETTER:
Dedicated Newsletter is reserved for new store
openings or event partnerships and is subject

to availability.

- Photography-based imagery only
- Image size: 900 x 450 pixels, 72 dpi, png
- No copy on image
- Email subject line
- Character count: 60-70 characters max
- Headline
- Character count: 14 characters max per line
- 2 lines max
- Subhead
+ Character count: 30 characters max
- Descriptive text (live text)
+ Character count: 400 characters max
- Date, time and location
- CTA button text
- Additional promo text (optional)
+ Character count: 110 characters max

- Hashtag (optional)

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE E-MAIL. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

E-COMMUNICATIONS

DEDICATED NEWSLETTER

POP-UP BY DIPTYQUE

A whimsical tribute 1o the rose has arrived

Explore the new collection with unigue floral compositions

and artistic installa

Now Open Near The Park

DISCOVER

HEADLINE

SUBHEAD

DESCRIPTIVE TEXT

CTA BUTTON

EXAMPLE OF DEDICATED NEWSLETTER
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PROPERTY NEWSLETTER FEATURE
Feature placement is reserved for large-scale
events, sales or promotions and is subject to

availability.

- Photography-based imagery only
- Image size: 900 x 450 pixels, 72 dpi, png
- No copy on image
- Headline
- Character count: 16 characters max per line
+ 1line recommended, 2 lines max
- Subhead
- Character count: 32 characters max
- Descriptive text (live text)
+ Character count: 250 characters max

- CTA button text

PROPERTY NEWSLETTER TILE
- Image size: 480 x 260 pixels, 72 dpi, png
- No copy on image
- Headline
+ Character count: 20 characters max
- Descriptive text (live text)

- Character count: 250 characters max

NOTE: IMAGES ARE RECOMMENDED TO NOT
HAVE A WHITE BACKGROUND AS THEY WILL
BLEND IN WITH THE WHITE BACKGROUND OF
THE E-MAIL. IF UNAVOIDABLE TO USE WHITE,
ADD A 1 PIXEL BORDER TO IMAGE.

E-COMMUNICATIONS |

CHILL SINCE '93

NOW OPEN
Dig into Bufala Mozzarella, Spicy Soppressata, Nutella Pizza and more
from this tasty new pieza spol, located next to Brandy Melville,
DISCOVER

Bl

DOUBLE OR NOTHING

Exp MIRROR. — the nearly

EXAMPLE OF PROPERTY NEWSLETTER

NEWSLETTER FEATURE

HEADLINE —

SUBHEAD —

DESCRIPTIVE TEXT

PROPERTY NEWSLETTER

— CHILL SINCE '93

CTA BUTTON —

NEWSLETTER TILE
HEADLINE —
DESCRIPTIVE TEXT ——

e
ey i . i st e By M 24

I e |

[ —surensmn samnne

e et P
T e it
ey

NEWSLETTER
FEATURE

NEWSLETTER
TILE
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2.3 E-COMMUNICATIONS | ANYROAD

ANYROAD REQUIREMENTS b The Grove
- RSVP page image size: 1440 x 580 pixels, 72 dpi .

- Event info
- Event name
- Description

- FIELD Y

+ Date, start time and end time

- RSVP or ticket price 2 inth CU RTIS STONE

- Number of tickets (event capacity)

e '

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED

Level 8 at The Grove: Field Trip with Curtis Stone Drive-In
Presented by Citi and Porsche
Celebrating the Grand Opening of Picnic Society by Gwen at The Grove

Join us at Level 8 at The Grove Drive-In as we celebrate the newly arrived Picnic Society by Gwen
pop-up restaurant at The Grove with a special screening of Field Trip with Curtis Stone and a sneak
peek into Season 2.

Embark on a global culinary adventure with Chef Curtis Stone and friends as they travel the world
seeking inspiration for the regicnal tasting menus at Maude, the Michelin-starred, 24-seat restaurant
in Beverly Hills.

EXAMPLE OF ANYROAD TICKET / RSVP PAGE
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FACEBOOK ORGANIC POST
- Photography-based imagery only
- Image size: 1080 x 1080 pixels, 72 dpi, png
- No logos or copy on image
- Descriptive text
+ 170 characters max
- Facebook handle
- Other profiles to be tagged
- Important links

- No hashtags

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED

SOCIAL MEDIA | FACEBOOK ORGANIC POST

Home

About

o

About

The Grove

Ethegrovela - 3.6 (2,288 reviews)- Shopping
District

Events  MskeaBesmrvaon Mo -

Q Create post

I Fotoviden @ Ceckin

& Tog rencs

EXAMPLE OF FACEBOOK ORGANIC POST
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3.1 SOCIAL MEDIA | FACEBOOK EVENT PAGE

FACEBOOK EVENT PAGE

9
11

- Photography-based imagery only
- Image size: 1920 x 1080 pixels, 72 dpi, png
- Descriptive text
- Event info
- Event name (64 characters max and
must be titlecase)

« Date, start time and end time

™ Al
- Location 19 w
+ Description
+ Link to RSVP
- Other profiles to be tagged
About  Discussion 17 Interested &) Going -
NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED
Details

&% 125 people responded

o Aug 19 at 10 AM POT - Aug 30 at 7 PM PDT

° The Grove

& Public - Hosted by The Grove

Find all your favorite brands and best sellers such as Madewell,
Vince, Topshop, Zella, Paige, Good American and more! Get ready

to score big on new arrivals. Nordy club cardmembe... See More

Shepping

EXAMPLE OF FACEBOOK EVENT PAGE
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TWITTER ORGANIC POST
- Photography-based imagery only
- Image size: 1024 x 512 pixels, 72 dpi, png

- Include important details in image; Twitter

limits the amount of text in the body of the post

- Descriptive text

- 140 characters including link
- For text in image include

- Hashtag(s)

+ Other profiles to be tagged

- Website link

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,
IN CASE REVISIONS ARE NEEDED

SOCIA MEDIA | TWITTER ORGANIC POST

< TheGrove LAD

16.5K Tweets

Nl oy
[esa | [ Follow |
NS N vy

The Grove LA&
@TheGrovelA

For shopping, dining and simply loving life, The Grove Los Angeles is your ultimate
entertainment destination.

® Los Angeles, CA & thegrovela.com [ Joined March 2009
213 Following  209.6K Followers

Not followed by anyone you're following

Tweets Tweets & replies Media Likes
The Grove LA & @TheGrovelA - 22h ™
If the shoe fits, buy it in all 3 colors @apl #TheGrovel A
f " 'y
g &

o<

e
e

Q

EXAMPLE OF TWITTER ORGANIC POST
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VIDEO INSTAGRAM STORY

- Video resolution: 1080 x 1920 pixels
- Video File Size: 4GB Max

- Video Length: 1 to 15 seconds

PHOTO INSTAGRAM STORY

- Image size: 1080 x 1920 pixels

INCLUDE IN STORIES

- Hashtag(s)

- Profiles to be tagged

- Swipe up URL (if applicable)

NOTE: IF POSSIBLE, PROVIDE SOURCE FILES,

IN CASE REVISIONS ARE NEEDED

SOCIAL MEDIA | INSTAGRAM STORIES

thegrovela
5 d - FKeep Watching

¥

Now Open: Charlotte Tilbury

I @cTilburyMakeup is coming to
#TheGrovelA with a magically unique
and immersive Beauty Wonderland
experience. Explore world-famous
makeup, skincare, fragrances, ... more

Learn More

EXAMPLE OF VIDEO INSTAGRAM STORY

thegrovela 1) o AT o Gl o
SOCIAL HOUR AT BLUE RIBBO
SUSHI BAR & GRILL

Weekdays just got a lot more delicious with special
deals on a few of your favorite sips and bites.

e SPECIAL DEALS

‘H Bites & Sips: $6/49
' ocktails ines by tl 55: $10
-y Cocktails & Wines by the Gl
18|

Monday - Thursday: 3PM - 6PM
SEPTEMBER 2 - SEPTEMBER 30

EXAMPLE OF PHOTO INSTAGRAM STORY
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20

IGTV

- Video resolution: 1080 x 1920 pixels

- Aspect ratio: 9:16 or 16.9

- Video file size: 1IGB Recommended, 3.6GB Max
- Video file format: MP4

- Video length: 1 to 60 minutes

COVER PHOTO
- Image size: 420 x 654 pixels
- Aspect ratio: 1:1:55

INCLUDED IN IGTV

- Title: 75 characters

- Description: 2200 characters
- Hashtag(s)

- Profiles to be tagged

NOTE: VIDEO LESS THAN 1 MINUTE WILL
NOT UPLOAD

SOCIAL MEDIA

Q&A: Local Chatter Ep.05 ~

EXAMPLES OF IGTV

IGTV

< thegrovela &

= ®

Series «

Q&A: Local Chatter
Ep.05

Q&A: Local Chatter
Ep.03

Q&A: Local Chatter
Ep.04

Picnie-Society by
Gwen - Now Open







